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Aldersgate Homes Inc.

Administrative Policies and Procedures

Section 1 – Residents

	SUBJECT:         Guest Policy & Procedures      

	APPROVED BY:  Aldersgate Homes Inc. Board of Directors

	POLICY : 1.15

	ORIGINAL ISSUED
	DATE REVIEWED OR REVISED
	CURRENT VERSION

	March 31, 2003
	August 12, 2025
	


Definitions:  A guest is someone who has a permanent alternate address and has been invited by the tenant to stay in the premises for a brief period of time.   
Mandate:

The Guest Policy applies to all Aldersgate Homes Inc. tenants.  It is designed to:

· Enable tenants to have live-in guests for up to two weeks

· Ensure both Aldersgate Homes Inc. and tenants comply with provincial laws and regulations

· Ensure that the rent charge and subsidy provided reflect the true household income, are accurate and fair.
· Ensure all tenants, including those who join the household, maintain the same high standards as other tenants in the building.

· Ensure the age mandate is protected, specifically for seniors aged 65 years and over
Requirement: The maximum amount of time a guest can stay in a Rent-Geared-to-Income (RGI) unit is fourteen (14) days in a ninety (90) day period.  
If a Tenant wishes to have the guest stay for a period greater than 14 days in a 90-day period, the Tenant must obtain written permission from the Landlord.  
Aldersgate Homes Inc. has the right to restrict the number of guests in a unit. 
The Landlord may refuse the request if:

· It appears the guest does not intend, or has no prospects of, moving at the end of the agreed-to term
· The guest does not have a permanent address

· Staff or tenants have complained about the guest’s behaviour, and those complaints have been found valid.
In the event that a guest of the Tenant remains in the unit for a period longer than 14 days without the prior written consent of the Landlord, they shall be deemed to be unauthorized occupants.  
Visitors who do not have a permanent alternate address may also be deemed unauthorized occupants.  
At the end of the term, the Landlord will check to ensure the guest has left.  If the Tenant allows unauthorized occupants to stay in the Unit beyond the agreed term, the Tenant may cease to qualify for Rent-Geared-to-Income assistance and/or occupancy of the Unit, following any notice requirements under the Acts.  This includes giving the tenant 90 days’ notice that their rent will be increased to the market value.  If the guest insists on staying, then Aldersgate Homes Inc. may evict the entire household.  The tenant has the right to ask for a review of this decision.  Should the tenant move out of their unit, the guest must also move out.  Any occupants and/or guests staying in the unit after the lease-holding tenant moves out will be removed. 
Responsibility:

It is the responsibility of the tenant to report any guests to Aldersgate Homes Inc.  Failure to report a guest may result in an investigation of fraud and/or loss of RGI assistance.   A tenant cannot act as legal surety to a guest at their Unit. Tenants must provide verification of their guest’s permanent alternate address upon the Landlord’s request. Tenants are responsible for the behaviour of their guests at all times while on or about the residential complex. 
Unreported Stays:
The Landlord may hear from a third party that a new person may be staying in the unit. In this case, the Landlord will contact the tenant for clarification.  The Landlord may require the tenant to sign a statement confirming the situation.
Aldersgate Homes Inc. reserves the right to refuse to enter into any tenancy in accordance with its normal leasing practices.

References:

· Housing Services Act, 2011 Ontario Regulation. 367/11, s. 96 (4) 
· The Aldersgate Homes Inc. Lease 
· The Aldersgate Homes Inc. Tenant Handbook 
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